
                                                                                                                                                                                                                               

    
S. 
No 

Designated 
office  of 
JDR/DDR/ZRO 

Name of 
officer 

Office Address & Area 
 FOR ONLY WATER BILL ISSUES 

Assembly 
Constituency 
& No 

A JDR/DDR 

(East)  

Sh. Shekhar 
Kumar,  JDR. 
Mob. 
9650291110 

OHT, E-Block, Preet Vihar, New Delhi 
-110092,     
Email- ddrnne@gmail.com      

1 ZRO  
(Mayur  Vihar) 

 

Sh . Raj Dhar 
Mishra, AZRO 
Mob. 
9899653705  

OHT, Mayur Vihar Ph-I, 
New Delhi, Ph.  
22759551, , Email-
zromayurvihardjb@ 
gmail.com 

Mayur Vihar Ph-I, III, Trilokpuri, New 
Ashok Nagar, Kalyanpuri,     Gharoli 
dairy. Kondli 

Trilok Puri -

AC-55,               

Kondli – AC-

56, 

 

2 ZRO  
(Mandawali) 

 

 
Sh. Mahinder 
Pratap Singh, 
AZRO 
Mob. 

8076671828 

Narwana Road, 
Mandawali, New Delhi, 
Ph.22720530, Email- 
zromandawali@gmail. 
com 

Mandawali, West Vinod Nagar, 
Fazalpur, Chander Vihar, Rash Krishna 
Puri, Shashi Garden, Kabir basti, Patpar 
Ganj, Khichripur, 

Patparganj – 

AC-57 

 

3 ZRO  (Yojna 
Vihar) 

Smt. Anju 
Rajora, ZRO 
Mob. 
9599484788 

Near Joseph School, 
Yojna Vihar New Delhi 

Madhu Vihar, Hasanpur Village, Vigyan 

Vihar, Yojna Vihar, Swasthya Vihar, 

Gagan Vihar Extn., Jagriti Enclave, 

Surajmal Vihar, AGCR, Bahubali Enclave, 

Chitra Vihar, Shankar Vihar, Manak 

Vihar, Ram Vihar, Vishwas Nagar, 

Village Ghazipur, Pocket C Jhilmil 

Colony, Rakdhani Enclave, Anand Vihar, 

Dayanand Vihar, Defence Enclave, 

Gagan Vihar, Surya Niketan, East laxmi  

Market, East Guru Anand Nagar, Bharti 

Colony, Gujrat Vihar, Hargovind 

Enclave, Rishabh Vihar, Ashoka Niketan, 

Vigyan Lok, Vivek Vihar D Block, 

Madhuban, Nirman Vihar, Village 

Karkardooma, Preet Vihar, Arya Nagar 

Village, Joshi Colony, Lehri Colony, East 

Arjun Nagar, Sreshtha Vihar, Kiran 

Vihar, Pushpanjali, Saini Enclave, Shyam 

Enclave, Savita Vihar, Shanti Vihar, Priya 

Enclave, Kasturba Nagar 

Vishwas 

Nagar – AC-

59  

 

 

4 ZRO  
(Preet Vihar) 

 

Smt. Seema 
Sahni, AZRO 
Mob. 

9650031795 

OHT, E-Block, Preet 
Vihar, New Delhi 
Ph. 22444424, Email-   

zropreetvihar@gmail.co

m 

Laxmi Nagar, Pandav Nagar, , Sakarpur, 

Bank colony, Mandawali 

Laxmi Nagar 

-AC-58 

 

5 
 

ZRO  
(Shiv Puri) 

 

Sh. Sanjay 

Kumar Rai, 

AZRO                     

Mob. 

9718838886 

Shiv Puri, Chander 
Nagar, New Delhi 
Ph. 22047239, Email- 

zroshivpuri@gmail.com 

Shiv Puri, Geeta Colony, Baldev Park, 

Parwana Road, Chander Nagar, Krishna 

Nagar, Shreshta vihar, Babarpur, West 

Jyoti Nagar, Balbir Nagar, Rohtash Ngr. 

 

Krishna 

Nagar AC-60 

Gandhi 

Nagar AC-61 



B JDR/DDR-
(North-East)  

Additional 
Charge to Sh. 
Shekhar 
Kumar,  JDR. 
Mob. 
9650291110 

OHT, E-Block, Preet Vihar, New Delhi 
-110092,     
Email- ddrnne@gmail.com     

6 ZRO  
(Shahadra) 
 

Smt. Kiran 

Toppo, ZRO 

Mob. 

8076592802 

 

 

OHT, G.T. Road 
Shahadra, New Delhi 
Ph.  , Email- 

<ne1zrosh@gmail.com> 

Bhola Nath Nagar, Jafrabad, Loni Road, 
Jhilmil Colony, Vivek Vihar, Kabool 
Nagar, Dilshad Garden North Ghonda, 
Shiva Khand, Ashok Nagar, Behari 
Colony, Gandhi Nagar, Azad Nagar, 
Welcome, Shastri Park 

Shahdara  
AC-62    
Rohtas Nagar 
– AC-64 
         

7 ZRO 
(Yamuna 

Vihar) 

 

Sh. Dilip 
Kumar, AZRO 
(ADDITIONAL 
CHARGE)  
 
Mob. 

9540966526 

OHT, Yamuna Vihar, 
Bhajan Pura, New Delhi 
Ph. 22910491, Email- 

<yamunaviharne2@gma

il.com> 

Karawal Nagar, Jai Prakash Nagar, 
Yamuna Vihar, Dayal Pur, Shiv 
vihar,Khjuri Khas, Sadatpur, Kartar 
Nagar, Jagjeet Nagar. 

      
Mustafabed 
– AC-69 
Karawal 
Nagar – AC -
70 
Ghonda – 
AC- 66 

8 ZRO (New 
Seelampur) 
 

Sh. Devi Singh, 

AZRO Mob. 

9810431078 

Near  Seelampur Metro 

Station , New Seelampur 

,    Email- 

djbzro.neiii@gmail.com 

 Seelam Pur, Maujpur, Jafrabad, Bhajan 

Pura, Yamuna Vihar 

 

  

Seelam Pur – 
AC-65 
Babarpur AC 
- 67               

9 ZRO  
(GTB Enclave) 

 

Sh . Dilip 
Kumar, AZRO 
 
Mob. 

9540966526 

2142, Janta Flats, Nand 

Nagari. New Delhi,          

Ph. 22571986, Email-  

<rks08605@gmail.com>   

Dilshad Garden, JagarPuri, Seema Puri, 
Nand Nagari, Sunder Nagari, Meet 
Nagar, Gokulpuri, Bank Colony, 
Mandoli, Ganga Vihar, Johri pur, 
Bhagirathi Vihar, Harsh vihar, 
Seemapuri 

Seema Puri -
AC-63 
Gokulpuri – 
AC-68 
 

C JDR/DDR- 

(Outer North) 

 

Sh. Sanjay 
Jain, Dy. Dir. 
Mob. 
9891919198 

ZRO Office Complex, Sector – 6, Vishram 
Chowk, Rohini, New Delhi 
Email- ddrdjb4@gmail.com 

 

10 ZRO (Narela) 

 

  Sh. Ajay 

Bisht, ZRO 

Mob. 

9811725660 

 

Safiyabad Road,     OHT, 
Narela, New Delhi 
Ph. 20872520, Email- 

zronarela@gmail.com 

Alipur, Puth Khurd, Narela, Bawana , 
Siraspur, Krishan Vihar, begampur, 
Palla, Bakhtawar Pur, Punjabi colony, 
Khera Kalan, Khampur  village, Rohini 
Sector-20 to 25,  

Narela – AC-
1 
Bawana – 
AC-07 
 

 

11 ZRO  (NWS) 
Bhera Enclave 
 
 
 

 Sh. Raj Kumar 
ZRO           
Mob. 
8800995554 
Sh. Narender  
(Manager)             
Mob. 
8800595228 
 

H.No. 8, Bhera Enclave, 
Ist Floor, Paschim Vihar, 
New Delhi-87 ,               
CC   : 18001217744, 
Email- <mukesh.kumar 
@nws-india.com> 

Loknayak Puram DDA Flat, Baprola, 
Ranhola Vihar,Kotla Vihar, Mundka 
Village, Paschim Vihar GH-5 to12, Inder 
Enclave, Nangloi Extn., Adhyapak Nagar, 
Amar Colony, Rajdhani Park, Shiv Ram 
Par, Kamruddin Nagar. Sunder Vihar, 
Mianwali Nagar, Guru Harkishan Nagar, 
Mundka 

Part of 
Mundka AC-
08 
Vikas Puri 
AC-31 
Nangloi Jat 
AC- 11 

C JDR/DDR- 

(North West) 

 

Sh. Sanjay 
Jain, Dy. Dir. 
Mob. 
9891919198 

ZRO Office Complex, Sector – 6, Vishram 
Chowk, Rohini, New Delhi 
Email- ddrdjb4@gmail.com 

 

mailto:djbzro.neiii@gmail.com
mailto:zronarela@gmail.com


12 ZRO (Rithala) 

 

 Sh. Harish 

Kwatra, ZRO 

Mob. 

9650290965  

 

Sector – 6, Vishram 
Chowk, Rohini, New 
Delhi. Ph. 27040004, 
Email- zrorohini@gmail. 
com 

Rohini Sector-4 to 19, Haider Pur. 

Awantika, Rithala. 

Rithala – AC-
6 
Rohini – AC-
13 

13 ZRO (Kirari) 

 

 

Sh. Kamal 

Jetly, ZRO 

Mob. 

9650037827 

Mubarkpur, Kirari 
New Delhi, Email- 
<djbkirarizone@ gmail. 
com> 

Kirari, Aman Vihar, Kirari Suleman, 

Mubarkpur  

Mundka – 

AC-08  

Kirari – AC-

09 

 

14 ZRO (Sultan 

Puri) 

 

Sh. Ravinder 

Kumar, AZRO 

Mob. 

9650299881           

 

OHT, Jalebi Chowk, 
Sultan Puri, New Delhi 
Ph. 25476298, Email- 

zrosultanpuri @ gmail. 

com 

Sector-1 to 3 Rohini, Mangol Puri, Kirari, 

Sultan Puri, Sanjay Gandhi Transport 

Nagar, Aman Vihar, Kirari  

Sultanpuri – 
AC-10 
Mangol Puri 
– AC-12 

D JDR/DDR 

(North) 

 

Sh.Manoj 
Tomer, Dy. 
Dir. 
Mob.9810464
913 

 B – Building, Varunalaya Phase-I, Jhandewalan Delhi-110005 

Email- djbddr5@gmail.com 

15 ZRO (Burari) 

 

Sh. Anil 

Bhadula, ZRO 

Mob. 

9560048278 

Water Emergency, Opp 
TPT Authority, Burari, 
New Delhi Ph. 
27613757, Email- 
<zroburari@gmail.com>  

Burari, Sant Nagar, Kamalpur, 
Mukundpur, Ibrahimpur, Nangli poona   
, Jahagirpuri Block-D,E,EE 

Burari – AC-2    

Timarpur – 

AC -03 

 

16 ZRO (Kewal 

Park) 

 

Smt. Madhu 

Pasricha, 

AZRO 

Mob. 

9910156323 

 

Near Water Emergency 
Kewal Park, New Delhi. 
Ph. 27675270, Email- 
<zrokpdjb@gmail.com> 

Majlis Park, Village Dheer Pur, Gandhi 
Vihar, Derawal Nagar, Model Town, 
Azadpur, Jahangir Puri, Rana Pratap 
Bagh,  Nirankari colony, Mahindra Park, 
Mohan Nagar, Kalyan vihar, Jawahar 
Nagar, Yadav Nagar, Kamla Nagar, 
Kalyan vihar,  

Adarsh 
Nagar –    AC 
-04                 
Badli – AC-05 
 

E JDR/DDR 

(Central 

North) 

 

Sh. Deepak 

Verma  

Mob. 

8373957732, 

9015497027 

B – Building, Varunalaya  Phase-I, Jhandewalan Delhi-110005 

 

 

17 ZRO 

(Mukherjee 

Nagar) 

 

Sh. Anil 

Bhadula, ZRO 

(ADDITIONAL 

CHARGE) Mob. 

9560048278 

Mukherji Nagar, OHT, 
New Delhi 
Ph. 27606627, Email-

<zronz2djb@gmail.com

> 

Adarsh Nagar, Nehru vihar, Timarpur, 
Mukherji Nagar, Hakikat Nagar,  Vijay 
Nagar, Hudson  Lines,  Delhi University 
Area, Wazirabad  village,  Prem Nagar, 
Subzi mandi, Sangam vihar Timar Pur 

    
Model Town 

– AC-18 

Timar Pur –

AC -03 

18 ZRO (Ashok 

Vihar) 

 

Smt. Varsha, 

AZRO  

  Mob. 

8376873976 

OHT, Ashok Vihar, New 
Delhi 
Ph. 27301456, Email- 

zroashokvihar@gmail.c

om 

 

Nimri Colony, Bharat Nagar, Ashok 
Vihar, Lawrance Road, Pitam Pura, 
Prashant Vihar, Shalimar Bagh, Shalimar 
Village, Wazirpur Industrial Area. 

Shalimar 
Bagh – AC-14 
Wazir Pur – 
AC -17 
 
 

mailto:zrorohini@gmail.com
mailto:zrorohini@gmail.com
mailto:zroashokvihar@gmail.com
mailto:zroashokvihar@gmail.com


19 ZRO (Kanhiya 

Nagar) 

 

Sh Ram 
Chander, 
AZRO 
Mob. 

9582053565 

Kanhiya Nagar, Near 

Metro Stn, New Delhi                     

Ph.27395044 , Email- 

zrokanhaiyanagar@gma

il.com 

Paschim Vihar, Rani Bagh, Shakur Pur, 
Saraswati Vihar, Sandesh Vihar,S  ainik, 
Kanhaya Nagar, Tri Nagar, Ram Pura, 
Lok vihar, Deepali, New Multan Nagar 

Shakur Basti 
– AC-15 
Tri Nagar – 
AC-16 
 
 

F JDR/DDR (Old 

Delhi) 

 

Sh. Hari Om 
Dy.Dir. 
Mob. 

9990123659 

B – Building, Varunalaya Phase-I, Jhandewalan Delhi-110005 

 

20 ZRO (Pratap 

Nagar)  

 

Sh. Anil Kumar 

Ranga, ZRO 

(ADDITIONAL 

CHARGE) Mob. 

8901510152 

Near Metro Station, 
Pratap Nagar, New 
Delhi. Ph. 23692201, 
Email- 
jkdjbzro@gmail.com 

Padam Nagar, Basant Lane, Pahari 

Dhiraj, Old Chandrawal, Chandni 

Chowk, Kashmiri Gate, Mori Gate, 

Majnu ka Tila, Kucha ghariram, Clock 

Tower, Gulabi Sabzimandi, Nabab ganj 

 
Chandni 
Chowk – AC-
20  
Sadar Bazar 
– AC-19                 

21 ZRO (Turkman 

Gate) 

Sh. Anil Kumar 
Ranga, ZRO 
(ADDITIONAL 
CHARGE) Mob. 
8901510152 

Near Metro Station, 
Pratap Nagar, New 
Delhi. Ph. 23692201, 
Email- 
jkdjbzro@gmail.com 

Matia Mahel, Ballimaran Matia Mahal 
– AC-21 
Ballimaran –
AC- 22 

G JDR/DDR 

(Central) 

 

Sh. D.R. 
Meena 
Mob. 
9650285959 
 

Club Road, Punjabi Bagh, New Delhi           
Email- ddr07@gmail.com 

 

22 ZRO (Rajendar 
Nagar) 
 

Sh. Javed 

Khan, AZRO 

Mob. 
9650290800 
 

OHT, Rajendar Nagar, 
New Delhi 
Ph.  , Email- 

<zrorajendarnagar@ 

gmail.com> 

South and East Patel Nagar, Baba Farid 
Puri, Ranjeet Nagar, Pandav Nagar, 
Than Singh Nagar, Anand Parbat, Shadi 
Pur, Kham Pur, Baljeet Nagar, Naraina, 
Inderpuri,Todapur,Dushghara,    

Rajender 
Nagar – AC-
39 
Patel Nagar 
AC- 24 
(Area with 
JWIL) 

23 ZRO (Karol 
Bagh) 

Sh. Anil Kumar 

Ranga, ZRO 

Mob. 

8901510152 

Tibiya Collage, Karol 
Bagh, New Delhi Ph. 
23546251, Email-  

Karol Bagh, Pahar Ganj, Choona Mandi, 
Bapa Nagar, Regarh Pura, ,Beadon Pura, 
Sarai Rohilla, Rohtak Road, Manak Pura, 
Shidi Pura, Modal Basti, Faiz Road, 
Niwala. Rajender Nagar 

Karol Bagh – 
AC-23 

H JDR/DDR 

(West) 

 

Sh. D.R. 
Meena 
Mob. 
9650285959 
 

Club Road, Punjabi Bagh, New Delhi           
Email- ddr07@gmail.com 

 

24 ZRO (Punjabi 
Bagh) 
 

Sh Arun Joshi, 
ZRO  
Mob.    

9211967423 

 

Club Road, Punjabi 

Bagh, New Delhi          

Ph. 25223568, Email- 

<punjabibaghzro@gmail

.com> 

Punjabi Bagh, Sudarshan Park, Vishal 
Enclave, Moti Nagar, Kirti Nagar, 
Ramesh Nagar, Mansarover Garden, 
Basai Darapur, Madan Park,  
Paschimpuri,Madipur, Karampura 

Moti Nagar – 
AC-25 
Madi Pur – 
AC-26 
 

25 ZRO (Paschim 
Vihar) 
  

Smt. Nisha 

Behal, AZRO 

Mob. 
9211519796 
 

Outer Ring Road, 
Paschim Vihar, New 
Delhi. Ph.   Email-
<zropaschimviharwz3@ 
gmail.com> 

Vikashpuri(DG 1 to 3 ,M-Block, F-block, 

E-block, KG-1,FG-1,AG-1),Uttam Nagar, 

Subhash Park, Santosh Park, Sanjay 

Enclave, Nanad Ram Park, Sewak Park, 

Manas Kunj, Bindapur, Omvihar, Vani 

vihar, Om vihar Ph-I&II,Parampuri, 

Vikas Puri – 
AC-31 
Uttam Nagar 
AC – 32 
Other than 
NWS 

mailto:zrokanhaiyanagar@gmail.com
mailto:zrokanhaiyanagar@gmail.com
mailto:jkdjbzro@gmail.com
mailto:jkdjbzro@gmail.com


Karala village 

26 ZRO (Subhash 
Nagar) 
 

Smt Geeta 

Adhikari, AZRO 

 Mob: 

9818747374 

Subhash Nagar, Block - 
9, New Delhi ,Ph. 

25408765,Email-<zro 

subhashnagar@gmail.co

m 

Beriwala Bagh, Subhash Nagar, Hari 
Nagar, Khajan Basti. Lajwanti Garden, 
Fateh Nagar,Rajouri Garden, Tagore 
Garden, Vishnu Garden 
      

Rajouri 

Garden AC – 

27 

Hari Nagar – 

AC-28 

 

27 ZRO 
(Janakpuri) 
 

Sh. Bijender 
Singh, ZRO 
Mob. 

8800233484  

OHT,C-2/B, Janakpuri,  

Ph. 25557475, Email-

<janakpurizrowest1@ 

gmail.com> 

Mahavir Nagar, Janak Puri, Tilak Nagar, 
Milap Nagar, Raja Garden , Tagore 
Garden, Raghubir Nagar, Meenakshi 
Garden,  Jeevan Park 

Tilak Nagar – 
AC-29 
Janak Puri – 
AC-30 

28 ZRO (NWS 
Mohan 
Garden) 
 

Sh. Davinder 

Kumar, AZRO 

Mob. 
9650961200                                                                                                                                             
Abdul Osama             
Mob. 
8527995805 

Q-Block, Mohan 
Garden, Near Jain Road, 
New Delhi , Customer 
care : 18001217744, 
Email- 
zronwsmohangarden@g
mail.com 

Mohan Garden, Bhagwati Garden, Rama 
Park, Vipin Garden Extension, Avtar 
Vihar, Sidhatri Enclave, Hastal LIG, Vikas 
Nagar, Om vihar phase, Shiva Enclave, 
Sai Enclave, Raksha Enclave. 

Part of 
Uttam Nagar 
and Uttam 
Nagar 

I JDR/DDR 

(South West) 

 

Sh. Joginder 
Singh, Dy. Dir. 
Mob. 
9650299206 

A-Block, GK-I,ZRO Office Complex, Opp. 
Sadiq Nagar, New Delhi 
E mail- ddrev011@gmail.com 
 

 

29 ZRO (Dwarka) 

 

Sh. Rupen 

Dey, AZRO  

Mob: 

9643001656 

DDA  office complex , 
Central Nursury, Sec-5,  
Dwarka, New Delhi 
Ph. 28082442, Email-
<zrodwarka1995@gmail
.com 

Dwarka area. Sadh Nagar, Sagar Pur, 

Indra Park, Pochanpur, Horizon  basti, 

Palam, Raghu Nagar, Dabri Extn, 

Vashisht park, Madhu vihar, Rajapuri, 

T.Extn, Vijay Enclave 

Dwarka – 
AC-33 
Bijwasan – 
AC-36 
Matiala – AC-

34 

 

30 ZRO (Kakrola 
More) 
 

Sh. Narender 

Kumar, AZRO 

Mob. 
9873353009 
           

Kakrola More, Near 
House Tax Office Delhi, 
Email- 
<zrokakrolamoresw1@g
mail.com> 

Ishwar Colony, Arjun Park, Durga Park, 
Nanhe park,Bharat Vihar, Mansa Ram 
Park, MadanPuri, Puran Nagar,  
Chhawla,  Jain park, Dwarka Sec 17 to 
23, Jain colony,  

Palam – AC- 

37 

Najafgarh  

AC-35( Other 

than NWS) 

 

31 ZRO (Vasant 

Kunj) 

Sh. Dinesh Kr. 

Sharma, AZRO  

Mob. 

9968091522 

Vasant Kunj, Near B-1 
Block, New Delhi           
Ph. 26897787, Email- 
<djbzroswiivk@gmail. 
com> 

Vasant Kunj Block C5 to C7, Mahipal 

Pur, Bijwasan, Rajokari, Rang Puri, 

Masood Pur, Dhansa, Roshan Pura, 

Dwarka ec-8 & 9 

Mehrauli – 
AC-45 
 

32 ZRO (NWS   
Najafgarh) 
 

Sh. Yogeshwar 

Dyal Sharma, 

AZRO  

Mob. 
9650028686 
Sh. Praveen 
Kumar 
(Manager)          
Mob. 
8800595226 

Plot no. 5, Rana Ji 
Enclave, Near S.B.I 
Bank, Main Najafgarh 
Road, New Delhi-43, 
Customer care no. 
18001217744, Email-
zronajafgarh123@gmail
.com 

Dharampura, Arjun Park, Ghasipura 
Extn., Roshan Vihar, Nangli Vihar, Ranaji 
Enclave, Shyam Enclave,Durga Park, 
Gopal Nagar, Prem Nagar, Krishna 
Enclave, Saraswati Enclave, Kair. 

Part of 

Najfgarh AC - 

35 



J JDR/DDR 

(South) 

 

Sh. Joginder 
Singh, Dy. Dir. 
Mob. 
9650299206 

A-Block, GK-I,ZRO Office Complex, Opp. 
Sadiq Nagar, New Delhi 
E mail- ddrev011@gmail.com 
 

 

33 ZRO (R.K. 

Puram) 

 

Sh. Rahul 

Bhatti, ZRO 

Mob. 

9810659165  

Sector -7, R.K. Puram, 
New Delhi 
Ph. 26193424, Email-
<sw3djb@gmail.com> 

Arjun Nagar, Guatam Nagar, Green 
Park, Munirka, S.D. Area, Vasant Vihar, 
R.K.Puram, Moti Bagh, Nanak Pura, S D 
Area, Gulmohar Park, Hauz Khas, Uday 
Park, Mohamadpur 

R. K. Puram – 

AC-44 

Malviya 

Nagar -  AC - 

43 

34 ZRO (Lajpat 

Nagar) 

 

Smt. Manisha 

Joshi, ZRO 

Mob. 

9650703355 

Jal Sadan, Lajpat Nagar, 
New Delhi. 
Ph. 29814106, Email- 

<zros.2lpj@gmail.com>, 

Sunlight Colony, Lajpat Nagar, Sarai Kale 
Khan, Hari Nagar Ashram, Jangpura B, 
Bhopal, Dariya Ganj, Nizamudin, 
Siddhartha Enclave   Nehru Nagar 
,Vikram Nagar. Defence Colony, Lajpat 
Nagar-3, Kotla Mubarak Pur, South 
Extension Part-I&II, Lodi Colony, 
Jaganpura, Dyanand colony, Anand Lok, 
Pant Nagar, Prem Nagar, 

Jangpura – 

AC-41     

Kasturba 

Nagar AC - 

42 

 

35 ZRO (Greater 

Kailash)  

 

Sh. Vijay 

Kumar Bains,  

AZRO 

Mob. 

8375819003 

A-Block, GK-I, Opp. 
Sadiq Nagar, New Delhi 
Ph.   29239806  , Email- 

<zro3.south@gmail.com

> 

Kalkaji DDA flat, Greater Kailash-I &II, 
Ashian Village, Chitranjan Park., 
Alaknanda, Sant nagar, Kailash 
Colony,Panchsheel, Chirag Enclave, East 
of kailash, NRI Colony, GK Enclave, 
Kailash hill, Jamrudpur, Masjit more 
DDA Flat, Shahpur Jat 

Greater 
Kailash    – 
AC-50     
Ambedkar 
Nagar  
-AC - 48    
Deoli   – AC-
47 
  
 

36 ZRO(MNWS 
Malviya 

Nagar) 

 

Sh. Rakesh 
Kumar, AZRO 
Mob. 

9871241848   

Sh. Gurpreet 
Gill (Mgr) 
Mob. 
8588820971 
 

MNWS Pvt.  Ltd. Delhi 
Jal Board Buster Station. 
D Block, Saket,             
New Delhi-110017.   
C.C. No. 8427312731, 
Email-<watercare@ 
mnwsonline.com>, 

MNWS, Mehrauli, MNWS RK Puram, 
MNWS Greater Kailash Khirki,Adhchini, 
Begampur,Chirag Dillhi, Hauz Rani, 
IGNOU Road, Katwaria,Sarai,  Khirki 
DDA, Lado Sarai, Navjeevan Vihar, Neb 
Sarai, Panchsheel Park, Sadhana 
Enclave, Sarvodaya Enclave, Shekh 
Sarai, Phase-I & 22, Shivalik 

Part of 
Malviya 
Nagar,RK 
Puram, 
Greater 
Kailash 

 JDR/DDR 

(South East) 

 

Sh. Joginder 
Singh, Dy. Dir. 
Mob. 
9650299206 

A-Block, GK-I,ZRO Office Complex, Opp. 
Sadiq Nagar, New Delhi 
E mail- ddrev011@gmail.com 
 

 

37 ZRO (Okhla) 

 

Sh. Imran 
Ahmed  AZRO        
Mob.  
9873019557 

Pkt. J, Sarita Vihar, New 

Delhi. Ph. 22994159, 

Email- <zro.saritavihar 

@gmail.com> 

Sarita Vihar, Molarband, Meethapur, 

Badar Pur, Okhla, Jaitpur, Sangam vihar,  

Dakshin Puri Extn. Devli Village, Tigri, 

  Badar Pur – 
AC-53   
Okhla – AC-
54 

38 ZRO (Sangam 
Vihar) 

Smt. Madhu 
Madan, AZRO    
Mob. 
9899121210 
 

Pkt. J, Sarita Vihar, New 
Delhi. Ph. 22994159, 

Pul Pehlad Pur, Kalka Ji, Harkesh Nagar, 
Tekhand Extn., Tuglakabad Extn., 
Tuglakabad, Okhla Phase-1,2  
Vishwakarma Colony 

Sangam 
Vihar- 
AC-49 
Tughlakabad   
 AC - 52 

39 ZRO  (Giri 

Nagar) 

 

Smt. Bimla 

Yadav, AZRO  

Mob. 

Near Govind Puri Metro 
Station, Giri Nagar,New  
Delhi. Ph.26212219 , 
Email- <zrosouth2djb 

Govind Puri, East of Kailash, , ,Sukhdev 
vihar, New friend colony, Maharani 
Bagh, Bharat Nagar, Nehru place, CR 
Park pkt-46, Garhi village, Okhla  

Kalkaji – AC-
51 



9873336626 @gmail.com>,       

40 ZRO (Saket) 
 

Smt. Madhu 
Madan, AZRO 
(ADDITIONAL 
CHARGE)    
Mob. 
9899121210 
 

Near Modi Hospital, 
Saket, New Delhi. 
Ph. 29561916, 
 Email- <zrosouth1djb@ 
gmail.com> 

Mehrauli Ward-1 to 8, Chattar Pur 
Village, SultanPur Village,  Madangiri 
DDA flate, Dakshin Puri Block-Ato Z, 
Krishan Park, Jawahar Park, Raju Park, 
Vasant Kunj Block A,B,D,C 1 to 4, 
Ambedakar, Khanpur, Ghitorni, 

Chatarpur  –  
AC-46 
Some part of 

Ambedkar 

Nagar 

 

DJB Customer Care Number  

1. Water/Sewer – Option: 1 (1916)  
2. Billing             - Option: 3 (1916) 
Direct Line (Billing Grievances): 011-66587300 
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